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Roles of VLEs under PMFBY

Educating the farmers on the Scheme features. 

To display the publicity material provided by Insurance Companies/State 
Govt for spreading awareness about the scheme at the CSC.

To carefully fill up the correct details of farmers and upload the requisite 
documents along with their mobile number on NCIP on real time basis. 

To facilitate post sales services, claim intimation and  grievance redressal 
of the insured farmers 

To take quick action on the reverted applications within the prescribed 
timelines.



Document 
required from 

farmers for 
enrolment 

under PMFBY

Copy of Updated/Most Recent Aadhaar Card 
(mandatory)

Copy of Land Documents (mandatory)

Copy of Updated 1st page of farmers bank passbook, 
where account number and his/her name is clearly 
readable & visible (mandatory) .

Self Declaration Form/Affidavit ( in case 
required) 

Correct mobile number of farmer ( For any 
intimation from Govt,/ insurance company)



Document Samples



Land Record 



First Page of Bank Pass Book



Affidavit



Four major sections of Data Entry on Portal by VLE

1
• Bank Details of Farmer

2
• Personal Details of Farmers

3
• Crop related details

4
• Uploading the mandatory documents



Log in Step-1
Login to Digital Seva portal by entering your ID 
and Password  https://digitalseva.csc.gov.in/

Log In Step-2
Click on the ‘Government’ Icon and type ‘fasal’ in search 
Click on ‘Pradhan Mantri Fasal Bima Yojana’

https://digitalseva.csc.gov.in/


Log in Step 3

❖ Click on CSC Connect (This will take you to 
the PMFBY Portal)

Log in Step -4 

• Select State

• Select Season for PMFBY or RWBCIS



Farmer Enrolment

Click on the ‘’Application’’ 
option on the top, under 
which you will find following 
options:

❖Application Form

❖Paid Application

❖Unpaid Application

❖Reverted Application

❖Approved Application

❖Rejected Paid Application



Farmer Enrolment

Click on 
‘’Application 
Form’’ for 
initiating new 
online 
application 



Enter Farmer’s Bank Details

❖ Enter Bank details of the 
farmer:

✓ If IFSC is available then select ‘’Yes’’ 
and verify or Select ‘’No’’ and enter 
the details manually 

Note : VLE must enter correct
account number only, because
claim will be paid in the same
account number.
And if required the bank
account number can be used to
track the application in future



Enter Personal Details of the Farmer

❑Enter Name as per Passbook

❑Enter Name as per Aadhaar

(AADHAAR should be latest one)

❑Enter Correct AADHAAR No.

❑Enter remaining details

❑Enter Correct Mobile Number of

Farmer

❑ Enter residential address of the 

farmer



Entering Crop Details
❑Choose village from the

dropdown menu (Choose the

village where the land exists)

❑Select correct Crop

❑Enter Date of Sowing, Survey

Number and Crop Area

❑Enter Correct Khasra/Survey

Number

(In case of multiple crops and

survey numbers enter the details

separately by clicking on ‘Add

crop or survey number for

Insurance’)



Recent add-on on 
Portal

1. Added new feature to fetch land
details of previous season (Kh-2021 is for
Rajasthan & Rabi 2020-21 for other States)

2. Select administrate hierarchy of your
respective State like (e.g.
State>Tehsil>Girdhawar>Patwar
Halka>Village)

3. Select crop then farmer’s land profile
will be reflected of last season (Kh-2021
is for Rajasthan & Rabi 2020-21 for other
States)

4. Select “Click on fill”

(Up to step 4, process is same for both land
integrated and non-integrated States



Only for Land record
integrated States
5. Verify farmer’s land details from
Integrated Land Records.

Note: Check name of selected farmer is
same as mentioned on Aadhaar.

6. Edit survey no., khata no. and area as
per requirement

7. Click on submit button

8. It will be added in the list



For Other States
(where Land record not
integrated with NCIP

5. Edit survey no., khata no. and
area as per requirement

6. Click on add more crops/survey
no.



Upload Mandatory Document of the Farmer
❑ Upload first page of Bank

Passbook and upload copy of

land records

❑Upload Sowing certificate of

tenant certificate in case

required

❑Click on ‘’preview’’ option

before uploading farmers details

Note : Copies of all documents
should be clear and readable.
Farmer’s Bank Account
Number and Name should be
clearly visible on copy of Bank
Pass book

File Size: Upto 2 mb,

Formats: png/pdf/JPEG/JPG



Preview and Form 
Submission

• Preview the details for any discrepancy

• If details entered are correct then click on ‘Submit’

Payment of the Farmer’s Premium

• Click on ‘Make Payment’ for proceeding to the payment 
gateway



Payment of the Farmer’s Premium

• Pay the premium 
amount with the 
help of E-Wallet



Unpaid Application

❑ VLE must check
this section regularly
and complete pending
payments by clicking
on ‘Make Payment’
option provided in the
right



Reverted 
Application
❑ VLE can check the 
reverted application 
here and should take 
necessary action on the 
reverted application 
within 7 days of its  
intimation by Insurance 
Company



Approved 
Application
❑ In this section, 
VLE can check 
the applications 
which have been 
approved by 
Insurance 
Company.



Rejected 
Application
❑ In this section 
VLEs can check the 
applications which 
have been rejected 
by Insurance 
Companies.



Notification and Census Master
From ‘Downloads’ 
section VLEs can 
download the crop 
and census master 
and verify if a 
particular village or 
crop is missing from 
the Portal

(In case any notified crop 
or village is not showing 
in the notification master, 
VLE must inform the 
District Manager to take 
up the matter with State 
Govt.)



Calculating farmer’s premium



Calculating farmer’s premium

❑ The premium to be
borne by the farmer
and Govt. will be
displayed along with
the Sum Insured



Application Tracking



Application Tracking

The status of

application will be

displayed



Information display to help farmers (at each CSC)

Scheme Knowledge :
1. Names of the crops notified in the district
2. Crop wise Premium Rates
3. Name and contact details of the 
implementing Insurance Company in the 
district
4. Crop specific cut-off dates for enrolment
5. Important documents required for 
enrolment

Where Farmers can go :
1. Farmers can enrol themselves through 
CSC, banks, PACS, insurance intermediaries or 
through online application on PMFBY Portal 
and Crop Insurance App
2. For Claim related 
information/intimation/grievance- Toll Free 
number of ICs, Block or District level office of 
ICs and field representatives of ICs

Message about free enrolment (to be displayed in local language)

‘’No fees will be charged for enrolment under PMFBY” and “Farmers have to pay only the 
Premium Amount”



Advisory for Farmers (To be displayed at CSC centre)

1. Arrange all the mandatory documents

2. Submit good quality and readable copies of same to the CSC-VLE

3. Fill up the correct application form though CSC-VLE

4. Payment of premium (only) on submission of application

5. Get the acknowledgement receipt  from VLE for future reference



Thank You


